
Helping an Adult Get Support and Reporting Abuse or Neglect

City Type of agency Type of Service Phone
Abbotsford

Designated Agency Home and Community Care 604.556.5000
Designated Agency Mental Health and Addictions 604.870.7800
Designated Agency CLBC 604.870.5986
Community Agency   Crisis Line 604.852.9099
Community Agency   Police - Victim Services 604.864.4757
Community Agency   Police (non emergency) 604.859.5225

Agassiz
Designated Agency Home and Community Care 604.793.7160
Designated Agency Mental Health and Addictions 604.793.7160
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166

Ainsworth
Designated Agency Home and Community Care 250.353.2744

Anahim Lake
Designated Agency Home and Community Care 1 .877.668.3388

Armstong
Designated Agency Home and Community Care 250.541.2219

Arrow
Designated Agency Home and Community Care see Nakusp or New Denver

Ashcroft
Designated Agency Home and Community Care 250.453.2211

Atlin
Designated Agency Home and Community Care 250.651.7677

Balfour
Designated Agency Home and Community Care 250.352.1401

Bamfield

Community Agency   Crisis Line 250.723.4050
or 1.800.588.8717

Barriere
Designated Agency Home and Community Care 1.877.668.3388

Bella Bella
Designated Agency Home and Community Care 250.799.5311 x 203

Bella Coola
Designated Agency Home and Community Care 250.799.5311 x 203

Boswell
Designated Agency Home and Community Care 250.227.9019

Boston Bar
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166

Brittania Beach
Community Agency   Sea to Sky Community Services 604.892.5796
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Burnaby

Designated Agency Home and Community Care 604.918.7447
Designated Agency Mental Health and Addictions 604.675.3950
Designated Agency Mental Health and Addictions - Central 604.453.1900
Designated Agency Mental Health and Addictions - North 604.949.7730
Designated Agency Mental Health and Addictions - South 604.777.6870
Designated Agency CLBC 604.660.8124

Burns Lake
Designated Agency Home and Community Care 250.567.5994
Designated Agency Mental Health and Addictions 250.692.7577

Campbell River
Designated Agency Home and Community Care 250.850.2150
Designated Agency Mental Health and Addictions 250.850.5800
Designated Agency CLBC 250.286.7692
Community Agency   Crisis Line  250.287.7743

Castlegar
Designated Agency Home and Community Care 250.304.1846
Designated Agency CLBC 250.365.8558
Community Agency   Crisis Line 1.800.515.6999 or 250.364.1718
Community Agency   RCMP - non-emergency 250.365.7721

Chase
Designated Agency Home and Community Care 1.877.668.3388

Chetwynd
Designated Agency Home and Community Care 250.788.7200

Chilliwack
Designated Agency Home and Community Care 604.702.4800
Designated Agency Mental Health and Addictions 604.702.4860
Designated Agency CLBC 604.702.5795
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166
Community Agency   RCMP - non-emergency 604.792.4611

Clearwater
Designated Agency Home and Community Care 1.877.668.3388

Christina Lake
Designated Agency Home and Community Care 250.443.2100
Community Agency   Crisis Line 1.800.515.6999

Clinton
Designated Agency Home and Community Care 1.877.668.3388

Comox Valley
Designated Agency Home and Community Care 250.338.5453
Designated Agency Mental Health and Addictions 250.338.9777
Community Agency   Crisis Line 250.334.2455
Community Agency   RCMP - non-emergency 250.338.1321
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Coquitlam

Designated Agency Home and Community Care 604.777.7300
Designated Agency Mental Health and Addictions 604.777.8400
Community Agency   Crisis Line 604.540.2221

Courtenay
Designated Agency Home and Community Care 250.338.5453
Designated Agency CLBC 250.334.1370
Community Agency   Crisis Line 250.334.2455

Crawford Bay
Designated Agency Home and Community Care 250.227.9019

Cranbrook
Designated Agency Home and Community Care 250.420.2200
Designated Agency CLBC 250.426.1282
Community Agency   Crisis Line 250.426.8407
Community Agency   Legal Services Society 250.426.4066

Creston
Designated Agency Home and Community Care 250.402.6782
Designated Agency CLBC  250.426.1282
Community Agency   Crisis Line 1.800.667.8407
Community Agency   Senior Advocate Service 250.402.0068

Crescent Valley
Designated Agency Home and Community Care 250.352.1401

Dawson Creek
Designated Agency Home and Community Care 250.719.6500
Designated Agency Mental Health and Addictions 250.719.6525
Designated Agency CLBC 250.784.2262

Dease Lake
Designated Agency Home and Community Care 250.771.4444

Delta 
Designated Agency Home and Community Care - Delta North 604.953.4950
Designated Agency Mental Health and Addictions - Delta North 604.592.3700
Community Agency   Crisis Line - Delta North 604.951.8855
Designated Agency Home and Community Care - Delta South 604.952.3552
Designated Agency Mental Health and Addictions - Delta South 604.948.7010
Community Agency   Crisis Line - Delta South 604.279.7070
Designated Agency CLBC 604.660.2100
Community Agency   Deltassist Family and Community Services 604.946.9526
Community Agency   HandyDART 604.596.1777
Community Agency   Home Support 604.946.9556
Community Agency   Legal Services 604.585.6595
Community Agency   Lifeline (Delta Hospital) 604.946.1121 x 3268
Community Agency   South Fraser Regional Crisis line 604.951.8855
Community Agency   Victim Services (Delta Police) 604.940.5019

Duncan
Designated Agency Mental Health and Addictions 250.709.3040
Designated Agency CLBC 250.715.2830
Community Agency   Crisis Line 250.748.1133

East Shore
Designated Agency Home and Community Care 250.227.9019

Elkford
Designated Agency Home and Community Care 250.865.2247

Enderby
Designated Agency Home and Community Care 250.541.2219
Community Agency   Crisis Line 250.838.0880
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Falkland

Designated Agency Home and Community Care 250.865.2247
Fort Nelson

Designated Agency Home and Community Care and Mental Health 250.774.7092
Designated Agency Mental Health and Addictions 250.774.8105

Fort St. James
Designated Agency Home and Community Care 250.567.6900
Designated Agency Mental Health and Addictions 250.567.5994

Fort St. John
Designated Agency Home and Community Care 250.263.6000
Designated Agency Mental Health and Addictions 250.263.6080
Designated Agency CLBC 250.263.0111

Fraser Lake
Designated Agency Home and Community Care 250.699.7742
Designated Agency Mental Health and Addictions 250.567.5994
Community Agency   Crisis Line 250.699.6315

Fraser Valley
Community Agency   Crisis Line 604.820.1166

Gibsons
Designated Agency Home and Community Care 604.886.5600
Designated Agency CLBC 1.888.981.0110
Community Agency   Crisis Line 1.866.872.0113

Golden
Designated Agency Home and Community Care 250.344.7555
Designated Agency Mental Health 250.344.7555
Community Agency   Crisis Line 1.800.667.8407

Grand Forks
Designated Agency Home and Community Care 250.443.2100
Community Agency   Crisis Line 1.800.515.6999
Community Agency   RCMP - non-emergency 250.442.8288
Community Agency   Crisis Line 250.364.1718

Granisle
Designated Agency Home and Community Care 250.697.2251

Gray Creek
Designated Agency Home and Community Care 250.227.9019

Gulf Islands
Community Agency   Crisis Line 1.866.386.6323

Harrison Hot Springs
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166

Hazelton
Designated Agency Home and Community Care 250.842.4640
Designated Agency Mental Health and Additions 250.842.5144

Hope
Designated Agency Home and Community Care 604.860.7747
Designated Agency Mental Health and Addictions 604.860.7733
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166
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Houston

Designated Agency Home and Community Care 250.845.2294
Designated Agency Mental Health and Additions 250.845.5964

Hudson's Hope
Designated Agency Home and Community Care 250.783.9991
Designated Agency Mental Health and Addictions 250.788.7211

Invermere
Designated Agency Home and Community Care 250.342.2372

Kamloops
Designated Agency Home and Community Care 1.877.668.3388
Designated Agency CLBC 250.377.4416

Kaslo
Designated Agency Home and Community Care 250.353.2744
Community Agency   RCMP - non-emergency 250.353.2225
Community Agency   Crisis Line 250.364.1718

Kelowna
Designated Agency Home and Community Care 250.980.1400
Designated Agency CLBC 250.712.3609
Community Agency   Crisis Line 250.763.9191

Kent
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166

Keremeos
Designated Agency Home and Community Care 250.295.4464
Designated Agency Mental Health and Addictions 250.770.3555

Kimberly
Designated Agency Home and Community Care 250.432.2015

Kingsgate
Designated Agency Home and Community Care 250.402.6782

Kitimat
Designated Agency Home and Community Care 250.632.3181
Designated Agency Mental Health and Additions 250.632.3181

Kootenay Bay
Designated Agency Home and Community Care 250.227.9019

Kuskonook
Designated Agency Home and Community Care 250.402.6782

Langley
Designated Agency Home and Community Care 604.532.6500
Designated Agency Mental Health and Addictions 604.514.7940
Designated Agency CLBC 604.532.4900
Community Agency   Crisis Line 604.951.8855
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Lillooet

Designated Agency Home and Community Care 1.877.668.3388
Logan Lake

Designated Agency Home and Community Care 250.523.9414
Lytton

Designated Agency Home and Community Care 1.877.668.3388
Mackenzie

Designated Agency Home and Community Care 250.997.3263
ask for Home Care Nurse 

Designated Agency Mental Health and Addictions 250.997.6595
Maple Ridge

Designated Agency Home and Community Care 604.476.7100
Designated Agency Mental Health and Addictions 604.476.7165
Designated Agency CLBC 604.466.7444
Community Agency   Allouette Addictions 604.467.5179
Community Agency   Ridge Meadows Associate for Community Living 604.467.8700
Community Agency   Seniors Outreach 604.467.6911 x 232
Community Agency   Access Justice 604.878.7400
Community Agency   RCMP - non-emergency 604.463.6251

Masset
Designated Agency Home and Community Care 250.624.7480 or 250.624.7413
Designated Agency Mental Health and Additions 250.559.8765

McBride
Designated Agency Home and Community Care 250.569.2251 x 234
Designated Agency Mental Health and Addictions 250.569.2251 x 227

Merritt
Designated Agency Home and Community Care  250.378.2242 

Midway
Designated Agency Home and Community Care 250.443.2100

Mission
Designated Agency Home and Community Care 604.814.5520
Designated Agency Mental Health and Addictions 604.814.5600
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166
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Nakusp

Designated Agency Home and Community Care 250.265.3608
Community Agency   RCMP - non-emergency 250.265.3677
Community Agency   Crisis Line 1.800.515.6999

Nanaimo
Designated Agency Home and Community Care 250.734.4101
Designated Agency Mental Health and Addictions 250.755.3361
Designated Agency Mental Health and Addictions - Seniors Outreach 250.755.3301
Designated Agency CLBC 250.760.0424
Community Agency   Crisis Line 250.754.4447

Nelson
Designated Agency Home and Community Care 250.352.1401
Community Agency   Crisis Line 1.800.515.6999
Community Agency   Nelson City Police 250.354.3919
Community Agency   RCMP - non-emergency 250.352.2156
Community Agency   Crisis Line 250.364.1718

New Denver
Designated Agency Home and Community Care 250.358.7804
Community Agency   Crisis Line 1.800.515.6999
Community Agency   RCMP - non-emergency 250.358.2222

New Westminster
Designated Agency Home and Community Care 604.777.6700
Designated Agency Mental Health and Addictions 604.777.6800
Community Agency   Crisis Line 604.540.2221

Newton
Designated Agency Home and Community Care 604.572.5340

North Shore
Designated Agency Community Health Centre 604.983.6740
Designated Agency Mental Health and Addictions 604.988.3131
Designated Agency CLBC 604.981.0110

100 Mile House
Designated Agency Home and Community Care 250.395.7676
Designated Agency Mental Health and Addictions 250.395.7676
Designated Agency CLBC 250.395.5591

Oliver
Designated Agency Home and Community Care  1.877.668.3388
Community Agency   Crisis Line 250.493.6622

Osoyoos
Designated Agency Home and Community Care 250.498.5084
Community Agency   Crisis Line 250.493.6622

Oyama
Designated Agency Home and Community Care 250.980.1400
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Parksville/Qualicum Beach

Designated Agency Mental Health and Addictions 250.248.8300
Designated Agency Mental Health and Addictions - Seniors Outreach 250.954.3251
Designated Agency CLBC 250.951.6002
Community Agency   Crisis Line 250.248.3111

Peachland
Designated Agency Home and Community Care 250.980.1400

Pemberton
Designated Agency Home and Community Care 604.894.6939
Community Agency   Crisis Line 1.866.872.0113

Penticton
Designated Agency Home and Community Care 250.770.3476
Designated Agency CLBC 250.770.7475
Community Agency   Crisis Line 250.493.6622

Pitt Meadows
Designated Agency Home and Community Care 604.476.7100
Designated Agency Mental Health and Addictions 604.476.7165
Community Agency   Crisis Line 604.540.2221
Community Agency   Allouette Addictions 604.467.5179
Community Agency   Ridge Meadows Associate for Community Living 604.467.8700
Community Agency   Seniors Outreach 604.467.6911 x 232
Community Agency   Access Justice 604.878.7400
Community Agency   RCMP - non-emergency 604.463.6251

Port Alberni
Designated Agency Mental Health and Addictions 250.724.3554
Designated Agency CLBC 250.720.2670

Community Agency   Crisis Line 250.723.4050
or 1.800.588.8717

Port Clements
Designated Agency Home and Community Care 250.624.7480 or 250.624.7413
Designated Agency Mental Health and Additions 250.559.8765

Port Coquitlam
Designated Agency Home and Community Care 604.777.7300
Designated Agency Mental Health and Addictions 604.777.8400
Community Agency   Crisis Line 604.540.2221

Port Hardy
Designated Agency Home and Community Care 250.949.3423
Designated Agency Mental Health and Addictions 250.494.8611
Designated Agency CLBC 250.949.7419
Community Agency   Crisis Line 250.949.6033  Zenith 2983
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Port McNeil

Designated Agency Home and Community Care 250.949.3423
Designated Agency Mental Health and Addictions 250.956.3644
Community Agency   Crisis Line 250.949.6033  Zenith 2983

Port Moody
Designated Agency Home and Community Care 604.777.7300
Designated Agency Mental Health and Addictions 604.777.8400
Designated Agency CLBC 604.933.2000
Community Agency   Crisis Line 604.540.2221

Powell River
Designated Agency Community Health Centre 604.485.3310 
Designated Agency Mental Health and Addictions 604.485.3302
Designated Agency CLBC 1.888.981.0110
Community Agency   Crisis Line 1.866.872.0113

Prince George
Designated Agency Home and Community Care 250.565.7311
Designated Agency Mental Health and Addictions 250.565.7417
Designated Agency CLBC 250.565.6904
Community Agency   Carrier Sekani Family Services 250.562.3591 or 1.800.889.6855
Community Agency   Central Interior Native Health Society 250.564.4422
Community Agency   Crisis Line 250.563.1214
Community Agency   RCMP - non-emergency 250.561.3300
Community Agency   Suicide Prevention line 1.800.784.2344

Prince Rupert
Designated Agency Home and Community Care 250.622.6380
Designated Agency Mental Health and Additions 250.626.6310
Designated Agency CLBC 250.624.7574
Community Agency   North Coast Victims' Services 250.627.7779
Community Agency   RCMP - non-emergency 250.627.0700

Princeton
Designated Agency Home and Community Care 250.295.4464
Community Agency   Crisis Line 250.493.6622

Queen Charlotte City
Designated Agency Home and Community Care 250.624.7480 or 250.624.7413
Designated Agency Mental Health and Additions 250.559.8765

Quesnel
Designated Agency Home and Community Care 250.983.6850
Designated Agency Mental Health and Addictions 250.983.6828
Designated Agency CLBC 250.992.4110
Community Agency   Crisis Line 250.992.9414
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Revelstoke

Designated Agency Home and Community Care 1.877.668.3388
Designated Agency CLBC 250.837.6295
Community Agency   Crisis Line 250.837.6601
Community Agency   Women's Shelter (24 hrs) 250.837.1111
Community Agency   RCMP - non-emergency 250.837.5255

Richmond
Designated Agency Community Health Centre 604.278.3361 x 4477
Designated Agency Mental Health and Addictions 604.273.9121
Designated Agency CLBC 604.660.2100
Community Agency   Crisis Line 604.279.7070

Riondel
Designated Agency Home and Community Care 250.227.9019

Rock Creek
Designated Agency Home and Community Care 250.443.2100

Salmo
Designated Agency Home and Community Care 250.352.1401
Community Agency   Crisis Line 1.800.515.6999

Salmon Arm
Designated Agency Home and Community Care 1.877.668.3388
Designated Agency CLBC 250.832.1718
Community Agency   Crisis Line 250.833.1488

Sandspit
Designated Agency Home and Community Care 250.624.7480 or 250.624.7413
Designated Agency Mental Health and Additions 250.559.8765

Sanka
Designated Agency Home and Community Care 250.402.6782

Sechelt
Designated Agency Home and Community Care 604.741.0726
Designated Agency Mental Health and Addictions 604.885.6101
Community Agency   Crisis Line 1.866.872.0113

Sirdar
Designated Agency Home and Community Care 250.402.6782

Squamish
Designated Agency Community Health Centre 604.892.2293
Designated Agency Mental Health and Addictions 604.892.6365 or 604.815.3447
Designated Agency CLBC 1.888.981.0110
Community Agency   Crisis Line 1.866.872.0113

Slocan Valley (lower)
Designated Agency Home and Community Care 250.352.1401
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Smithers

Designated Agency Home and Community Care 250.847.6234
Designated Agency Mental Health and Addictions 250.847.6405 
Designated Agency CLBC 250.847.7780

Sparwood
Designated Agency Home and Community Care 250.425.6212

Squamish
Designated Agency CLBC 1.888.981.0110

Stewart
Designated Agency Home and Community Care 250.636.2221
Designated Agency Mental Health and Addictions 250.636.2103

Summerland
Designated Agency Home and Community Care 250.770.3476
Community Agency   Crisis Line 250.493.6622

Surrey
Designated Agency Home and Community Care 604.953.4950
Designated Agency Mental Health and Addictions 604.953.4900
Designated Agency CLBC 604.501.8310
Community Agency   Crisis Line 604.951.8855

Tatlalake
Designated Agency Home and Community Care 1.877.668.3388

Terrace
Designated Agency Home and Community Care 250.638.2272
Designated Agency Mental Health and Addictions 250.638.2202
Designated Agency CLBC 250.638.3600

Tofino
Community Agency   Crisis Line 1.800.588.8717

Trail
Designated Agency Home and Community Care 250.364.6230
Community Agency   RCMP - non-emergency 250.364.2566

Tsawwassen
Designated Agency Mental Health and Addictions 604.948.7010
Community Agency   Crisis Line 604.279.7070

Tumbler Ridge
Designated Agency Home and Community Care 250.242.4262
Designated Agency Mental Health and Addictions 250.242.5505

Ucluelet
Designated Agency Mental Health and Addictions 250.725.1282
Community Agency   Crisis Line 1.800.588.8717

Valemount
Designated Agency Community Health Centre 250.566.9138
Designated Agency Mental Health and Addictions 250.566.9138 x 235
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Vancouver 
Designated Agency Re:Act - Vancouver Coastal Health Authority 1.877.732.2899 
Designated Agency Mental Health and Addictions - Older Adults Referral line 604.714.3765
Designated Agency CLBC 604.660.3323
Community Agency   Crisis Line 604.872.3311

Vancouver - Arbutus Ridge, 
Dunbar/ Southlands, Kerrisdale, 
Kitsilano, Shaughnessy, West 

Point Grey, 
Musqueam First Nation Lands, 
University Endowment lands

Crisis Line

Designated Agency Community Health Centre 604.267.2612
Designated Agency Mental Health and Addictions 604.873.6733

Vancouver - Cedar Cottage, 
Hastings - Sunrise, Renfrew - 

Collingwood
Designated Agency Community Health Centre 604.872.2511

Vancouver - Downtown East 
Side

Designated Agency Community Health Centre 604.642.5830
Designated Agency Mental Health and Addictions 604.215.4401

Vancouver - East
Designated Agency Mental Health and Addictions 604.215.4239

Vancouver - East (Commercial)

Designated Agency Community Health Centre 604.253.3575
Vancouver - Grandview, 

Woodlands, Commercial Drive
Designated Agency Mental Health and Addictions 604.251.2264

Vancouver - Killarney, Marpole, 
Oakridge

Designated Agency Mental Health and Addictions 604.266.6124
Vancouver - Killarney, Marpole, 

Oakridge, Sunset, Victoria - 
Fraserview

Designated Agency Community Health Centre 604.301.2252

Vancouver - Kitsilano, Fairview

Designated Agency Mental Health and Addictions 604.736.2881

Vancouver - Mount Pleasant

Designated Agency Mental Health and Addictions 604.872.8441
Vancouver - Mount Pleasant, 
Kensington, Little Mountain/ 

Riley Park, South Cambie
Designated Agency Community Health Centre 604.709.6445

Vancouver - West End
Designated Agency Mental Health and Addictions 604.687.7994

Vancouver - West End, 
Yaletown, Downtown Business 

District, Downtown South, False 
Creek, Kitsilano, Fairview 

Slopes, South Granville

Designated Agency Community Health Centre 604.714.3433
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Vanderhoof

Designated Agency Home and Community Care 250.567.5994
Designated Agency Mental Health and Addictions 250.567.7577

Vernon
Designated Agency Home and Community Care 250.541.2219
Designated Agency CLBC 250.549.5490
Community Agency   Crisis Line 250.545.2339

Victoria
Designated Agency Home and Community Care 250.388.2273 or 1.877.533.2273
Designated Agency Mental Health and Addictions 250.381.3444
Designated Agency Mental Health and Addictions - Seniors Outreach 250.953.3966
Designated Agency CLBC 250.952.4203
Community Agency   Crisis Line 250.386.6323
Community Agency   RCMP - non-emergency 250.656.3931
Community Agency   Central Saanich Police 250.652.4441
Community Agency   Peninsula Community Services 250.656.0134

West Kelowna
Designated Agency Home and Community Care 250.980.1400

Westbank
Community Agency   Crisis Line 250.763.9191

Whistler
Designated Agency Community Health Centre 604.932.4911
Community Agency   Crisis Line 1.866.872.0113

White Rock/South Surrey
Designated Agency Home and Community Care 604.541.6800
Designated Agency Mental Health and Addictions 604.541.6844
Community Agency   Crisis Line 604.951.8855

Williams Lake
Designated Agency Home and Community Care 1.877.668.3388
Designated Agency CLBC 250.398.4992
Community Agency   Crisis Line 250.398.8224

Winfield
Designated Agency Home and Community Care 250.980.1400
Community Agency   Crisis Line 250.763.9191

Wynndel
Designated Agency Home and Community Care 250.402.6782

Yale
Community Agency   Crisis Line 1.877.820.7444 or 604.820.1166

Yahk
Designated Agency Home and Community Care 250.402.6782
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